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Eastman Park Micrographics has many Authorized InfoGuard Processing Labs 

around the world. A common situation in many Labs is the lack of competent 

service on the processor. The processor is referred to as “The Rock” of the 

operation. If the processor is not operating to specification, you cannot produce 

consistent quality microfilm. Worn rollers, gears and pumps can lead to 

disasters such as film jams, inconsistent chemical temperatures resulting in 

inconsistent density or other serious issues such as f i lm damage,  

customer  dissat is fact ion and loss of your  t ime and money.  

Many Labs perform their own maintenance. This is fine, but at the very least 

there should be a formal annual PM performed by a qualified equipment 

service provider. As an Authorized EPM Lab, you are required to perform both 

daily and monthly testing to ensure the processor is always within photographic 

specifications. 

Unfortunately too many processors are not operating properly and are poorly 

maintained and creating film output that is less than desirable.   

 

To learn more about available service please see our 

website: http://www.epminc.com/contact-us  
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